
Set up guide

Send emails from your own website address
Couples see your own address in their inbox. Optional: your emails already work

without it.

Your emails to couples and suppliers work from the start. They go out with your business name from an I Said

Yes address, and replies come straight to you. Sending them from your own website address instead, so couples

see that address in their inbox, is optional. It takes about 15 minutes at the company you pay for your website

address, and your emails keep working the whole time.

Once you are signed in, go to Settings and, under Your emails, press See how your emails look. Type your

website address and press Start, and three lines appear, each with a Type, a Name and a Value to copy across.

They only add a new "send" part to your address, so your website and your normal email keep working exactly as

they do now.

Rather we did it with you? On the same page, press Book a free call and we'll do it together.

Follow the steps for what you use: GoDaddy · IONOS · 123 Reg · Squarespace or Google Domains · Cloudflare · your website

company · someone else.

GoDaddy

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to GoDaddy and go to My Products, then Domains. Choose your website address, then

DNS, sometimes shown as Manage DNS.
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3 Press Add New Record and choose the Type shown on line 1. Copy its Name into Name and its Value into

Value. Line 1 also needs Priority 10. Leave TTL as it is and press Save.

4 Do the same for lines 2 and 3.

5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

IONOS

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to IONOS and open Domains & SSL. Next to your website address, open the actions menu

and choose DNS.

3 Press Add record and choose the Type shown on line 1. Copy its Name into Host name and its Value into

Points to. Line 1 also needs Priority 10. Press Save.

4 Do the same for lines 2 and 3. For those two the box for the Value is called Value.
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5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

123 Reg

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to 123 Reg and open the control panel for your website address. Choose Manage DNS,

then the Advanced DNS tab.

3 In a new row, copy line 1's Name into DNS Entry and choose its Type. Copy its Value into Destination/Target,

give it Priority 10 and press Add.

4 Do the same for lines 2 and 3.

5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

Squarespace or Google Domains

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to Squarespace and open Domains, then choose your website address. Open DNS, then

DNS Settings. An address you had with Google Domains is here now too.

3 Under Custom records, press Add record and choose the Type shown on line 1. Copy its Name into Host and

its Value into Data. Line 1 also needs Priority 10. Press Save.

4 Do the same for lines 2 and 3.

5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

Cloudflare

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to Cloudflare and choose your website address. Open DNS, then Records.

3 Press Add record and choose the Type shown on line 1. Copy its Name into Name and its Value into Mail

server. Line 1 also needs Priority 10. Press Save.

4 Do the same for lines 2 and 3, pasting each Value into Content. If Cloudflare offers a Proxy status, set it to

DNS only.

5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

Stuck at any point? Press Ask in I Said Yes, or book a free call from Set up guides. isaidyes.ai/help/sending-from-your-own-address · 3 of 4



Wix, Namecheap or another company

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 In a new tab, sign in to the company you pay for your website address and open that address. Look for its DNS

records: they may be called DNS settings, DNS records or Advanced DNS.

3 Add a new record and choose the Type shown on line 1. Copy its Name and its Value into the boxes with the

nearest names, such as Host and Content or Data. Line 1 also needs Priority 10. Save it.

4 Do the same for lines 2 and 3. If a box already shows your website address after it, copy only the Name, such as

send, so the address is not there twice.

5 Back in I Said Yes, press Check again. Most lines are found within an hour and some take up to a day. Your

emails keep going out as normal until then.

Someone else looks after it

1 Go to Settings and, under Your emails, press See how your emails look. Type your website address under

Optional: send from your own website address and press Start. Three lines appear.

2 Copy your message from Settings: under Your emails, press See how your emails look, and it is under Send

these steps to someone, with your three lines already in it.

3 Send it to whoever built your website, by email or WhatsApp. On Your emails you can also type their address

and press Email the steps.

4 When they say it's done, go back to Your emails and press Check again.

Good to know

If the box for the name already shows your website address after it, copy just the Name, such as send: your

website address typed twice is the most common reason a line is not found. Most lines are found within an hour

and some take up to a day.

These steps were checked on 28 October 2026. Signed in to I Said Yes, the same guide is under Set up guides, with your own

details ready to copy and ticks to keep your place. It is also at isaidyes.ai/help/sending-from-your-own-address.
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